22941 Atherton Street, Hayward, CA 94541
Tel. 510.538.8876 TDD 510.727.8551 Fax 510.537.8236 www.haca.net

May 12, 2020
~~NO ACTION REQUIRED~~

«HOH_First_Name» «HOH_Last_Name»
«Unit_Address_with_Apt»
«Unit_City», «Unit_State» «Unit_ZIP»

HUD has asked housing authorities to provide Section 8 Housing Choice Voucher participants with the flyer on
page 2 of this letter. The flyer describes recent federal law regarding the temporary suspension of evictions for
nonpayment of rent. However, keep in mind that local jurisdictions in Alameda County may have established
their own moratorium on eviction filings, which may be more restrictive than the HUD moratorium. Where
there are two moratoria, the most restrictive applies. For information on local eviction and other COVID-19
related policies, please visit your city's website:

Albany - https://www.albanyca.org/our-city/covid-19-response-resources/covid-19-tenant-protections
Dublin - https://www.dublin.ca.gov/coronavirus

Emeryville - http://emeryville.org/1356/Coronavirus-COVID-19

Fremont - https://www.fremont.gov/3599/48633/Temporary-Moratorium-on-Evictions

Hayward - https://www.hayward-ca.gov/your-government/programs/temporary-moratorium-evictions
Newark - https://www.newark.org/residents/covid-19-coronavirus/-fsiteid-1

Pleasanton - https://covid19.cityofpleasantonca.gov/index.html

San Leandro - https://www.sanleandro.org/depts/cd/housing/default.asp

Union City - https://www.unioncity.org/472/Housing-Resources

Unincorporated County Areas - http://www.acgov.org/index.htm

OTHER IMPORTANT INFORMATION

If you have a loss of income due to COVID 19 and need your rent portion to be adjusted, email or call your
Eligibility Technician. HACA will be making COVID 19-related interim rent adjustments a priority. If you
don’t know your Technician’s information, please call HACA’s Customer Solution Center at (510) 538-8876.
Economic Impact Payments (that is, the special checks from the federal government) will not be counted
towards your household income. Please do not notify HACA if/when you receive this special payment.
Regular unemployment benefits will be counted towards your household income so report these if you are
requesting a change to your portion of the rent. The additional S600 per week on top of regular
unemployment benefits will not be counted towards income.

We are still processing moves to new units.

If you were planning to move but need to extend your move-out date, please submit a mutual agreement
signed by you and your landlord to HACA’s moving team at movingteam@haca.net. You can also submit
an email, and have your landlord submit one as well, confirming the mutual agreement if you can’t get a
paper document.

If HACA has requested documents from you and you require additional time to provide those documents,
request the additional time from the HACA staff person who requested the documents from you. HACA is
providing extra flexibility in light of the COVID-19 crisis.

HACA will continue to do move-in HQS inspections and emergency health & safety inspections as

normal. HACA has suspended annual and biennial HQS inspections until May 31, or further notice.
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Temporary Suspension of Evictions for Nonpayment of Rent

The U.5. Department of Housing and Urban Development (HUD) developed this flyer to provide Housing Chaoice Voucher (HCV),

Public Housing, and Section & Moderate Rehabilitation (Mod Rehab) participants with important information and
respurces about paying rent during the national emergency concerning the coroenavirus pandemic.

What is the suspension of evictions about?
Evictions for nonpayment of rent, and charges/fees for nonpayment of rent, have been temporarily

suspended. This applies to all HUD-assisted participants from March 27, 2020 to July 24, 2020%. Although
your Public Housing Authority's (PHA) Admissions and Continued Occupancy Policies (ACOP) and/or
Administrative Plan may not be updated, please be aware that the suspension of evictions for nonpayment
of rent is in place.

Having trouble making rent?

Voucher and public housing participants: If you lost your job or had a significant loss of income,
request an interim reexamination with the housing authority as soon as possible. Your rent can be
adjusted to reflect the change in income or you may be eligible for a financial hardship exemption.
Your housing authority may also know about other local resources.

Voucher participants only: Contact your landlord right away. Reach out early to discuss potential
payment plans or accommodations. Due to loss in income and the resulting interim reexamination,
your rent adjustment may be retroactive. Confirm with the PHA and your landlord whether you will
receive a credit for the previous month.

What else should you know?

Rent is still due during this time period and will accumulate if unpaid.

Your landlord and the PHA cannot initiate a new eviction action for nonpayment of rent and you
should not receive a notice to vacate for nonpayment of rent from March 27, 2020 — July 24, 2020.
Your landlord and the PHA cannot charge any late fees, or accrue charges/fees, and your
assistance cannot be terminated for past due rent in April, May, June and July 2020.

If you are behind on rent after the suspension of evictions expire: Voucher participants need to
negotiate directly with your landlord to determine requirements to repay unpaid rent. Otherwise,
your landlord could file an eviction. Public housing participants need to work with the PHA to pay
unpaid rent in a lump sum or set up a repayment agreement. Otherwise, your assistance could be
terminated and/or the PHA could file an eviction.

Evictions for nonpayment of rent filed with the court before March 27, 2020 can proceed if there
is no conflict with state or local laws.

The PHA or your landlord can still terminate assistance and evict for drug abuse, criminal activity,
lease violations, fraud, repeated minor violations, other good cause, et

HUD does not intervene or participate in eviction proceedings. If you feel you are being
wrongfully evicted, contact your local legal aid organization or social service agencies. If you are

a Vioucher participant, you may also contact your local PHA.

! Enacted in Section 2024 of the Coronavirus Aid, Relief, and Economic Security Act, 2020 “CARES Act” (Public Law 116-136).

Para asistencia en espafiol llame (510) 727-8578.
8 ulad ) S (5] 1 (510) 727-8547.

Pé duoc hd tro bang tiéng Viét (510) 727-8584.



